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Overwhelmingly, the data demonstrate that individual 
research consultation are highly effective in meeting student 
learning needs.  As reference models continue to change, 
research consultations are a valuable element in our service 
model and an effective use of human resources.

● Online surveys were sent to 38 students who had a 
research consultation during 2017-18

● 20 surveys were completed = a 53% response rate. (survey 
had 31 questions) 

● Respondents received a $30 incentive
● Librarians were interviewed about each consultation
● Surveys and interviews were coded and compared

MEASURES

OBJECTIVE RESULTS
Student Learning: Student Perspectives
● 74% felt that the consultation helped them locate higher 

quality sources 
● 86% were able to apply something they learned during the 

consultation to their project
● 50% were able to apply something they discussed during 

the consultation to other projects (i.e., not the one for 
which they scheduled the consultation)

Student Learning: Librarian Perspectives
● 33 references to Search Strategy Development (How a 

student decides the method/manner in which to search 
including keywords and limiting searches)

● 24 references to Finding Sources (Students learned to 
find sources/materials for a paper/project)

Success: Student Perspectives
● 100% felt that the consultation had met their expectations 

(75% “Significantly”, 25% “Somewhat”)
● 90% felt that the consultation improved their project (70% 

“Significantly, 15% “Somewhat”, 10% “A little”)

Success:  Librarian Perspectives
● 10% felt the consultation was Somewhat Successful 

(ranked the consultation 4-7 on a scale of 1-10)
● 85% felt the consultation was Significantly Successful 

(ranked the consultation 8-10)
● Librarian couldn’t remember enough of one consultation to  

rank its success

Students
● Achievement of their self-identified learning goals 
● Successfully application of these knowledge and skills to their 

course projects  
Librarians
● Perception of student learning outcomes
● Perceptions of consultation success

 

CONCLUSION

METHODS

The University of Michigan Library offers a 30-minute 
research consultation service.  This study sought to assess 
student learning from consultations by identifying the 
students’ own learning goals and measuring the success in 
achieving those goals. 

“I was able to teach 
these techniques to 
my research partner to 
find other sources for 
our project.”

“I was completely lost on 
where to go. The topic was a 
little bit peculiar, and doing a 
simple Google search was not 
helping much. The 
consultation helped me gain 
more trustworthy sources, 
which was key.”

Students Say

Librarians Say

“[Consultation success was] probably somewhere 
in the five range in the sense of getting him the 
actual content he needed, but I would hope maybe 
closer to a seven or eight in helping him understand 
what his next appropriate steps”

“[U]nderstanding conceptually a research question 
doesn't mean that you can easily convert it into 
search strategies or terms to pull stuff out. But I 
think that we talked through [that]”


